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On the historic street of Essanay, America’s first major movie studio...
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Say Goodbye to the Answering Service

We do listen to your suggestions. Primarily due to resident requests, we have decided to end our
current answering service. Many residents said the message was too long or it was too difficult
to understand how to reach someone in an after-hours emergency. So, beginning in April,
just call the office number at 773-271-1180. If we're on the phone or on a tour, you will
get a short message. Also, the after-hours emergency number will be on that message.
Remember, we don’t do lockouts; please call a locksmith in that situation.

Storage Alert

We are in the final stages of tracking all our storage. We still have a few untracked lockers at
1338-1354 W. Argyle. They are as follows (the “Room” is the basement room number on the
door, the locker is the individual storage unit’s number on its door):

Room 6, Locker 1 Room 7, Locker M Room 8, Locker A
Room 9, Locker B Room 13, Locker 5

If any of these 5 are yours, please let us know—because next week we will be drilling out the
locks, removing or discarding the contents, and changing the locks. Don’t worry that we're
trying to charge you for storage; that is not the case. We just need to know if storage lockers are
filled with stuff of former residents or are empty and locked.

Recycling Reminder

Remember to put your recyclables only (and NO trash) in the bins marked “Cardboard Only” —
the sticker on the side shows what you can put in.

Resident Portal: Local Events, Great Links, Service Requests Online!

How to Get to Resident Portal: http://www.jupitercommunities.com/residents/4CN311437740

Fun local events are listed on the calendar and helpful links to local resources are there. You can
check your balance, water bill, etc. Take a look!
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