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Online Payment Account Registration

To sign up for online payment, choose your property, and then enter
the last name of the primary resident and your unit nmber.

Resident last name Unit number

If yaur urit rumber and last name didn't match, get your resident id
from your property manager and enter it here.

Resident ID

Enter a username and passward that you wil use to sign on to the
online payment site.

[Username

Password Confim password
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ITEMS NEEDED FOR REGISTRATION:  (Please save this sheet for your records)
Primary Resident’s Last Name: _______________________
Resident ID Number: __________________________
Unit Number: ___________________
Dear Resident,

We are pleased to announce we now have several ways for you to pay your rent, including automatic check payments and credit card payments all from the comfort of your home!  

If you’ve ever completed a simple form or made an online purchase you’re over-qualified for our new payment service. Just step through simple online forms with basic information and you are done. No more worrying about your rent check arriving late. No more searching for a stamp. 

To make online payments for rent and other outstanding balances, go to http://www.justpayments.com/jupiter  
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‘Copyright 2004 PropertyBridge, Inc.
Al rghts reserved woriduride.

Pay by credit card one time or automatically each month

Todd Fncannon
Rancho del Rey, Unit 1

‘Thank you for your payment. The confirmation number below verfies that you authorize BS Sunrise Mtn
to intate an electronic payment from your account, as wel as authorze your bank to honor the
transaction. This authorzation applies to your payment of rent and relsted payments.

Printthis page as a record of your transaction.

IF your payment request i received by 7pm Eastern Time on 3 business day, your payment wil post that
day. Allpayments after 7pm Eastern Time wil post on the next business day. Busiess days are Monday
through Friday, excluding federal hoidays.

Payment Confirmation Number
FC813631

Authorzed Payment Amount
$1,013.00

Expected Post Date®
2/19/2006

Date Requested
2/19/2006

= Subject to Terms and Conditions
1F you provided us 3 valid email address, we wil send you an email confirmation of the activiy above.
‘Thank you for your transaction.

PropertyBridge Customer Sevice
‘support@propertybridge.com



Getting Started: Create an Online Payment Account
It takes less than 30 seconds to sign up for an account to pay your rent online. Just complete the following steps:

1. Select “Register” 

2. Select your “Property Name” from the drop down list and enter the “Primary resident last name” and “Unit number”. These values must match exactly with the data listed above.
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2a.  Enter your Resident ID number from the data above. 
3. Enter a “user name” and “password”

4. Select “Register”
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Using MoneyGram ExpressPayment;, you can pay rent with cash MoneyGram.
at any MoneyGram location. To make a payment please folow

the instructions below. International
Payment Instruction:

1. Go to any MoneyGram location. (Fnd the nearest MoneyGram location)

2. Complete the MoneyGram ExpressPayment form to make your payment.
You wil need the folowing nformation:
- Receive Code: 6067
- Company: PropertyBridge
- Account Number: 48722116

Click here for detaied istructions on completing the form
Click to enlerge
3. Hand the form to the Agent along with your cash.

4. You're done! Your community manager will se your payment in the Community portal within 30 minutes.

‘Terms of Service
You accept the Terms of Service of the PropertyBridge Cash payment
solution. The Terms of Service require you to pay the full amount due
£0 your property management company when making your payment.
through Money Gram. Partial payment s nof accepted.
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Credit card informa
United States v

First name* e name Last name*
[Todd Il | [Marshburn |

Biing acihess*
[1042 Trestie Glen Il ]

City* State™ ZipjPostal code™
|oakland | [ca 94610 |
Emal adress* Phone*
[tmarshburn@propertybridge.com | [123-123-1234 |
Card type* Account number® Expiration date™*

[visa ] [rooooeoncex12345 | [12 ] [2006

have read and agree to the Tetms of Use and Privacy Polcy relating to this Service and Website. *

Iterns marked with * are required,

Copyright @ 20045 PropartyEridgs, Inc
il vights reserved worldwide,



Pay by Credit/Debit Card: One-Time Payment
Residents have the ability to make a single payment by credit/debit card payments. To schedule a payment, complete the following steps after logging into PropertyBridge:

1. Select “Pay by Credit/Debit Card” 

2. Select the “Make One Payment” radio button

3. Select the date to process the payment

4. Select “Continue”

5. Enter the “Payment Amount”

6. Enter the Credit Card Payer information including account number and expiration date.

7. Acknowledge the T&C’s, then click on “Continue”
Pay by Bank Account: One-Time or Recurring Payments

You have the ability to schedule one-time or recurring direct debit payment. To schedule a recurring payment, complete the following steps after logging into PropertyBridge:


1. Select “Pay by Bank Account”

2. Select the “Schedule up to 12 automatic payments” radio button.

3. Select the day of the month to process the payments and the first and last month payments should be made

4. Select “Continue”

5. Enter the “Payment Amount”

6. Enter payer information including account and routing number.  

To Edit or Delete a Recurring Payment:

1. Select “Review Scheduled Payments”

2. Select “Edit” or “Delete” 

3. If editing, change the amount

4. Click on “Update” to save changes

*Special Note: To skip scheduled payments without deleting them, change the amount to $0 


Confirmations
After clicking “Continue” on the payment page, you are presented a confirmation page to verify the information you have entered is correct. By clicking on “Submit”, you are processing your payment. After the payment has processed, you will see a receipt page appear with a “Print” button.  This will be your only chance to print a copy of your receipt. If you provided a valid email address on the payment screen, PropertyBridge will also send you an email confirmation of your payment.

Pay by Cash at MoneyGram
You can now conveniently pay your rent through MoneyGram’s extensive network of more than 30,000 agent locations in the U.S., including Wal-Mart, Albertson’s, US Bank, Longs Drugs and other retailers. Instead of stopping to get a money order and dropping it off at your leasing office, you can pay your rent while out shopping or doing errands! 

Here’s what you do:
· Go to any MoneyGram location
Find your nearest location by visiting www.moneygram.com or calling 1-800-MONEYGRAM®
· Complete MoneyGram ExpressPayment Form, including:

- Account number*
*Get your account number by asking your community management office, or by selecting ‘Pay by Cash at MoneyGram’ in the payment application and following the instructions
- Receive code: 6067
- Amount of payment

· Hand the form to the agent along with cash due, including applicable fee*

*Fee as of April 2008 is $2.50 at Wal-Mart, $2.95 at all other locations

Contacting Support

Please contact your community management office with any questions regarding making a payment online.  They should be able to answer your questions or escalate your issue to PropertyBridge for timely resolution. You can also check the PropertyBridge Knowledge Base by clicking on “Support Center” on the left side of the screen. Here you will find a list of Frequently Asked Questions. 
Getting Started Guide: Resident Registration





Convenient. Compliant. Secure.





2a









